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NAHB Disclosure

The material in this education session has not been reviewed, approved, or endorsed
by the National Association of Home Builders (NAHB). The topics discussed and the
materials provided herein are for informational purposes only, are not intended to be
an exhaustive presentation of information on a particular subject, and should not be
treated as such. The speaker or speakers are not acting on behalf of or at the
direction of NAHB.

NAHB specifically disclaims any liability, loss or risk, personal or otherwise, which
may be incurred as a consequence, directly or indirectly, in the use or application of
any of the materials presented in this or any other education session presented as
part of the International Builders Show®.
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Continuing Education Credit

Each IBS education session provides .5-3 hours of continuing education
credit toward NAHB professional designations. NKBA and AIA members
may also earn continuing education credits by attending IBS

education. Please refer to each session’s listing in the show guide, website
or app to determine the organization providing CE credits and the number of
hours you will receive. Directions for reporting your hours can be found in
the IBS Show Guide.
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ROBERT COWES

(512) 659-6863

rcowes@smarttouchinteractive.com

www.smarttouchinteractive.com



LIANNE MCOUAT

(905) 472-2000 ext 226

lianne@partnership.ca

www.mcouatpartnership.com



(717) 345-8150
scarbonell@crown-chicago.com

www.crowncommunities.com






2000-2010
GOLDEN ERA

Average Open
Rates for Home
Sale Offers

Realtor Eblasts
Average Open Rates

No Infrastructure Needed
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2010-2015
SPAM ENFORCEMENT

Average Open
Rates for Home
Sale Offers

Realtor Eblasts
Average Open Rates

ISPs Require Reverse DNS, Domain
Keys, DKIM, Feedback Loops
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2016-2019
EMAIL IS DYING

Average Open
Rates for Home
Sale Offers

Realtor Eblasts
Average Open Rates
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2020-2022

¢ DEMAND DRIVEN
?/ RESURGENCE
' ‘ Average Open

400/0 Rates for Home

Sale Offers

Realtor Eblasts
Average Open Rates
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2023

ALIVE AND EFFECTIVE!

Email is still the most cost-effective
way to reach your audience.

1) EXTENSIVE REACH
2) GOOD CTR

3) SHARABLE

4) GREAT VALUE CONTENT
5) HIGH ROI
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Five C’s
of Email Marketing

Consistency
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Segmented Emails

Higher Open
Rates

Higher Click-
Through Rates

Lower
Unsubscribe
Rates
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Segmented Emails

Single First- @ Sin
: gle
R Time Buyers Downsizers
Couple
First-Time Married Investors
Buyers Downsizers

Brokers
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REGISTER TO GET ON THE VIP LIST

As k t h e Get on our VIP list to be the first to be notified with floorplans and pricing.
= ' First name Last name

Email* Phone number

How did you hear about us?

Please Select v
”ou working with a Broker?
Please Select v

Which one of these groups sound most like you?

O First Time Buying Single

AS k u p fro nt O First Time Buying Couple

- Mature Rightsizing Single
or aSk as a prog reSS|Ve Mature Rightsizing Couple

registration process. o sl Broke  Agon

| Prefer Not To Say
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Dramatic
Eye Catching A S CE N D

Concept




Buyer Personas
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Segmented
Lead Generation
to a Silo’d

fhmar

Landing Page & ASCTEND
| PICKERING
HIGHMARK] ASCEND
PICKTEORING
égém,[,, ekiacs ~SCEND
D TO PICKERING HIGHMARK] HIGHMARK|
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/Iﬁéwfé As a Highmark VIP, you'll have early access to The Highmark
- a stunning new address designed to raise the bar on

condominium living
/ \ S C E N D Connect with nature or connect with friends. Play, explore,
- 3

shop. Ascend to The Highmark, just a stroll from Pickering
Town Centre. it's where wellness, Nature and technology meet

Step up to where you belong and seize this
incredible opportunity to call The Highmark home
before our public release.

AN EXCLUSIVE OPPORTUNITY
FOR OUR MOST VALUED VIPS

Raise Your Expectations

If you're ready 1o reach higher in life, Highmark is coming to
Pickenng and we're giving friends and family an exclusive
opportunity to be part of it!

R

Rise up to a higher level in life!

2]e]] R

HIGHMARK COMING SOON
TO PICKERING

CONDOS 4%400%

TheHighmark.ca

HIGHMA R[
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Custom section
for the segmented
ey target market

From hush green spaces and fuking trads to
{aekous thopong, fettaurants, baes. and

mocs, Pickaeng & 8 0reM place 10 ingHs
49K 3 0 ANT Actve Mestyle

STEP UP TO ELEVATED LIVING

Weicome 1o The Highmark Two string Sowets of

Coatemporary desin that biend fopether seamiessly %

Raad mors

Silo’d blog linked to
DISTINGUISHED ARCHITEC TURE BY
romrnere o a custom resource

NEW DEVELOPMENT IS COMING SOON,

SO KEEP AN EYE ON YOUR INBOX! pag e

THE HIGHMARK

it stn yet unfied e teo owers Share 3ty srpcrsed
Koty icephonal raund o welne: tackes 3 o woekng

b lounge. 0080 terraces, and mare

ACHIEVE YOUR OWN PERSONAL
HIGH MARK HERE, WHERE: IGHMAR

= Wetness is central 1o Cesgn
« Nature 5 38 around you
* Techaciogy simoktes everyday ite

- S2AIR Ce1gn CTeaNS A0 evites g eneronment




STYLISH AND SEAMLESS, THE HIGHMARK'S
EXQUISITE OPEN-CONCEPT SUITES FEATURE:

+ Designer-seiected engneered wood
+ Quartz countertops

o Premium catinetry

+ Chetinspired kitchen sppliances

o Keyless entry, automated thermostat and bght control

and other SMRT by Hghmark features

* And more

Custom
section for the

WELCOME TO THE HIGHMARK

When it comes to luxury, The Highmark goes above and beyond to Seg mented

deliver, with stykish suites that are brimming with elegant touches. CONDO DESIGN & DECOR

Movng o & Serater S0ack Ca e SDETSI bt

e target market

A SMART INVESTMENT

Among concerns of market instabiity, trust is a must. A reputable builder wit
well-respected track record of excellence, Highmark Homes brings every

homeownes pe through the guarantee of lasting value and quality. The

ished buidder utizes tned-and-true conbinuing
the GTA through all marke soene =

IMARK EVOLVES, WE'LL CONTINUE TO REVEAL EXCITING

SRR AU proo DETAL JT THE HIGH LIFE THAT AWAITS YOU. STAY TUNED FOR

Up, You can trust in a home at The Highmark MORE NEWS. < JR WAY SOONI

THE HIGHMARK

IGHMAR




Silo 1 BLOG

Right Sizers -

Mature Couples

Silo 2 BLOG

Right Sizers -
Singles

Silo Content

Silo 3 BLOG

First Timers -
Couples

Silo 4 BLOG

First Timers -
Singles

Silo 5 BLOG

Investors

Silo 6 BLOG

Brokers

10 Best Things About
Condo Living

Lock & Leave Lifestyle

Rightsizing Tips for
Condo Design and
Decor

Hosting Dinner Parties
at Your Condo

Low Impact Workout
Tips

10 Best Things About
Condo Living

Things To Do for
Singles in Pickering

Rightsizing Tips for
Condo Design and
Decor

Hosting Dinner Parties
at Your Condo

Low Impact Workout
Tips

Tips to Buying Your
First Home

Why Pay Your

Landlord's Mortgage?

New vs. Resale

Maintenance Fees
and How They Work

Couples Workouts

Tips to Buying Your
First Home

Things To Do for
Singles in Pickering

New vs. Resale

Maintenance Fees
and How They Work

Getting Out of Your
Parents' Home

10 Insiders Tips on
Condo Investing

Who Makes The Best
Tenants?

10 Reasons Why
Pickering is a Great
Investment

How Good Property
Mgmt Improves Your
Investment

Rental Vacancy Rates

Visit Our Broker Portal

Visit Our Broker Portal

Visit Our Broker Portal

Visit Our Broker Portal

Visit Our Broker Portal
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Each issue includes a
short 1 minute video
micro content taken
from our overall project
video

A SPACE FOR EVERY OCCASION

The Highlife continues on our 6th Floor with a stunning indoot/outdoor space that
connects the two buildings.

RESOURCES FOR MATURE
From casual get-togethers to cocktail parties and formal dinners, The Highmark . RIGHTSIZING COUPLES
makes it easy for you to entertain in style with exciting Zones you can book for

it misamte Rath uith wall anisnnad bitehane

Reserve the Party Zone and enjoy a fine meal at the dining table before retiring to
the bar, mingling by the fire, or gathering around the pool table. Meet friends in the
Sports Zone, lounge around the fireplace, the bar and bidliard table or gather around
the games table and let the chips fall where they may.

Or caich some rays on the landscaped outdoor rooftop terrace Sun Zone with gas
barbeques, loungers and pavifion with cabana, bar and seating At The Highmark

there's a Zone for whatever you want to dol

ENTERTAIN WITH PRIDE OF OWNERSHIP
(il

Let them know what

n care of by FirstService FE THAT AV

it company. You can count on

hat anise in a timely manner so that your home
o expect next

THE HIGHMARK




Silo and Reveal Planning

week | MAIN Feature Rendering Rendering Team Story/ Video - Silo 1 Silo 2 Silo 3 Silo 4 Silo 5 Silo 6
OF Story Reveal Reveal Feature 1 Min BLOG BLOG BLOG BLOG BLOG BLOG

Right Sizers First First

Right Sizers

- Mature . Timers - Timers -
-Singles Investors Brokers

Couples Couples Singles

Overall Project

Aerial - Bird's Eye Highmark Video With 10 Best Things 10 Best Things Tips to Byylng T.|ps to .10 Insiders Visit Our
Date Concept/ . . About Condo About Condo Your First Buying Your Tips on Condo
. View Rendering Homes Joseph L L . . Broker Portal
Neighborhood Living Living Home First Home Investing
Date Architecture Day Building Suite/Kitchen Kohn Architects pidecht Leek & Leaw I:rl r]s?:grgslji: WIE:nF;Tgr;(Zur I:rl nS?rsm‘g-ll-::sDi: W‘IP:ethI:s Visit Our
Renderin Renderin Marianna Lifestyl Broker Portal
g g ffestyle Pickering Mortgage? Pickering Tenants? roker
i ) Rightsizing Tips Rightsizing Tips 10 Reasons
Date Suite Designs Dusk Building Milborne Video With for Condo for Condo New vs. New vs. Why Pickering Visit Our
Rendering Hunter Design and Design and Resale Resale is a Great Broker Portal
Decor Decor Investment
Date Building Party Room Sports Lounge First Service Video With Hosting Dinner Hosting Dinner Maintenance Mla:intenance = R Gc'::d Visit O
Amenities Rendering Rendering John D. Parties at Your Parties at Your Fees and How ees and roperty Mgmt Situr
How They Improves Your Broker Portal
Condo Condo They Work
Work Investment
. Power Zone
Well'ne.ss - Fit Zo.ne Indoor Outdoor Fitness Land_scape Video With Getting Out of -
Date Building Fitness Rendernofizen Architect - Dave Reid Low Impact Low Impact Couples Your Parents’ Rental Visit Our
Amenities Rendering ZonelRendenng MSLA Workout Tips Workout Tips Workouts Vacancy Rates Broker Portal

Home
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THEW

CONDO

Wishes
start wit

t. The W Condos by Ace Developments is coming to Whitby soo

starting in the low $500's. Keep your eye on this project as it unfok

CONDOS FROM THE LOW

$500's

COMING SOON TO WHITBY

Whitby's

real estate market is on the rise!

sointed common ar
dy terrific sppeal. T
o for upda

would buy in Whit

5,656

CONDOS FROM THE LOW

$500’s

COMING SOON TO WHITBY

COMING SOON

THE PEOPLE, PLACES AND PERKS THAT AWAIT YOU IN WHITBY!




Get in from the
ground up!

Boasting low unemployment, higher than average household incomes, and
amenities that appeal to nature lovers and urbanites alike, Whitby is a hot
destination for home buyers. As the population grows, so does the demand

for property, making now the perfect time for your buyers to purchase.

45 11

minute drive to Toronto medical clinics

1 0 minutes
to Whitby GO Station

02

5 5 minute nearby hospitals
GO Train ride to Union Station

31
s 1 1 9, 8 5 5 public schools

median household income 1 1

Catholic schools

5% 03

unemployment rate post-secondary institutions

CONDOS FROM THE LOW

WHAT’'S NEXT?

A LOOK AT THE LIFESTYLE WHITBY HAS TO OFFER. STAND BY!




So much more
than a commuter town!

ninute drive or 55-minute train ride
e's little pressure to head
big city, of course. From friendly cafes
and trendy restaurants to local shops, box stores, recreational

facilities, and cultural venues, Whitby nts can get their fill of CONDOS FROM THE LOW

urban life withou ing to wander far from home,

STAY TUNED FOR MORE INFO ON WHITBY'S APPEAL
AS WE GEAR UP TO LAUNCH. NEXT WEEK:

WORRY-NOT, NATURE LOVERS. WHITBY HAS YOU COVERED!




THEW

CONDOS

Love balance?

Love Whitby. e Bq \& 08 : L \ <ing.them come t

xfland lovers have no prot
other hand, get to fll th
g et

winang maein

TUR

Condos would remain but a dream were it not

for our incredible team of experienced professionals.
MILBORNE

ACE DF

ORNE GROUP, a dominant force in Canadian condom

with 3 12 to 15% mar
for

NEXT WEEK

NEXT WEEK
MEET THE TEAM THAT'S BRINGING THE W CONDOS TO WHITBY!
READY FOR YOUR PEEK INSIDE W CONDOS? ITS TIME!




LOOKING FOR A
CHANGE OF SCENERY?

CONDOS FROM THE LOW

FROM WORK AT HOME TO WORKING OUT
DETAILS ON OUR FITNESS FACILITIES ARE UP NEXT

FITNESS TO FIT
YOUR SCHEDULE

CONDOS FROM THE LOW

$500's

UP NEXT OUTDOOR AMENITIES
DESIGNED TO HELP YOU UNWIND

COMING SOON!




GET
OUTSIDE!

Fros
t

CONDOS FROM THE LOW
$500's

COMING THIS FALL TO WHITBY

IN OUR
NEXT EMAIL

DETAILS OF SUITE FEATURES AND FINISHES!

W IS FOR

COMING SOON!




Ask Questions in Your Email for Actionable Insights

DATE Jan Week 2 Jan Week 3 Jan Week 4 Feb Week 1 Feb Week 2 Feb Week 4
Broker Portal now Open and
P R ith Rooft:
Feature Story Lobby Fitness Centre Golf Simulator Kids Room and Music Room any o?l’:n\'”:ce e Ready for Worksheet
Submission

When are you looking to How many bedrooms do
” = i Do you play golf? Do you have children? Do you have pets? View Portal
move? you need?

Actionable Insight

\ T A

_ -"ﬁ&“,’)J
Reveal/Main Image ' tl;ﬁmJ’fx,bw.waé ' m

What assets do we have or do we
need in order to produce this
content?

Building Streetscape
Rendering

Party Room (inside) and
Rooftop Terrace (Outdoor)

Kid's Room with interactive
area Rendering

Grand Lobby and Lobby

Voundas Virtual reality Rendering

Fitness and Yoga Rendering
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Factors in Your
Email Marketing Costs

1. Platform You Choose
2. Custom or Template
3. Frequency of Sending

4. Internal or Outsourcing Copy,
Design, Programming and
Deployment

5. Content You are Linking To
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QUALITY HOMES
TOP 10 OF 2022
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QUALITY DESIGN

FEATURE HOME OF THE MONTH. KOMESTEADER
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QUALITY INSIGHTS

HOWE COMFORT WITH DRYAN'S FUEL

For chroct 20 poans, wo har patyed voeh Boon's =l o peone d
woenior HUAC sysiers b ovny Dby Home. Tha rduces an HRY
(Haat Reaxeny Vivddasor | it ademis po hiwa chisin e iy ar
va b you Porw. Lesae (v e s oo have S Bl mywiin
cnew Jop

QUICK LINKS

O THE BLOG FDRVARD TO A FRIEND

1-800-265-2648
info@qualityhomes.ca

ofligefed
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How to Keep Email
Marketing Costs Down

1. Plan in Advance — Develop a
Content Strategy so you are not
scrambling

2. Repurposing and Recycling Your
Existing Content

3. Using Templated Formats
4. Watch Your Volume

5. Consider Outsourcing Part and
Doing Part In House
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The Best Emails
To Send

Auto-Drip Campaign Lead
Nurture Campaigns

 Buyer Research
 Messaging Plan & Cadence
« Content

 Relevancy

 Re-evaluate

- Sales Funnel
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AMBLEBROOK

55+ ACTIVE ADULT LIVING | NEW HOMES FROM THE $300s

There’s more to love at
Amblebrook.

THANKS FOR CONTACTING US.

Now that you're part of the Amblebrook family, you'll have
exclusive access to the latest updates about our resozt-style
comimunity that provides more opportunities to learn, saclalize,

and enjoy a haalehy lifsetyle Kn-pm aye on your inbox for

Connection & Clicks-
Confirmation Emaiil

Open Rate

Click-Through
Rate

Buyer is in control, sets the pace
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()7 AmBLEBROOK

55¢ ACTIVE ADULT LIVING | NEW HOMES FROM THE $300s

Welcome to Amblebrook
IMPORTANT LINKS

VIEW VIRTUAL
MODEL PARK

| |
CALL US 2)
2uvs | Q seronecrons Connection

THANKS FOR YOUR ENJOY THE GETTYSBURG & CI ICkS .
KITEREST, YOU'RE GOINE LIFESTYLE Confirmation Email

TO LOVE IT HERE.

With a fun vibe and resort-level amenities, Amblebrook is
perfect for people who want more from their active adult
lifestyle. This one-of-a-kind community nurtures a spirit of
strong friendships, wide-ranging experiences and lifelong
adventures. The result? More everyday joy. We invite you to visit

and experience this inspiring lifestyle for yourself.

Be sure to save this email - it covers everything
you need to know about our community and the charm,
history, culture and convenience of Gettysburg.

From popular restaurants and festivals to authentic history

and events, Gettysburg offers a unique lifestyle that
combines the laid-back benefits of a small town with easy
access to big-city conveniences. Everything you need is in

Gettysburg, but when the city calls, Baltimore, D.C.,
Philadelphia and New York City are just a short drive away.




Drip Campaign Overview

Overall Performance Sent Opened Open Rate  # of Links Clicks

01 - Drip Series - Confirmation Email

02 - Drip Series - Welcome Email - v2

03 - Drip Series - Gettysburg Location 387 156 40% 1 7 4%
04 - Drip Series - Community Lifestyle & Programming 353 157 44% 1 13 8%
05 - Drip Series - Amenity Overview 352 133 38% 1 6 5%
06 - Drip Series - Clubhouse Spotlight 353 133 38% 1 0 0%
07 - Drip Series - Wellness Spotlight 341 118 35% 1 3 3%
08 - Drip Series - Intro to Home Products 329 125 38% 1 22 18%
09 - Drip Series - Community FAQs 307 124 40% 10 19 15%
10 - Drip Series - Tax Benefits 277 124 45% 1 9 7%
11 - Drip Series - Are You Still in the Market 242 103 43% 7 12 12%

Total 3,553 1,477 42% 36 172 12%
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BGAMBLEBROOK'

AT GETTYSOURG

FITNESS CENTER AT ROCK CREE|

Private Event for our Amblebrd
Residents and Interest List

We promised you exciting community updates by
up to our interest list...so we made sure to deli
We are thrilled to invite you to this exclusive ¢

SATURDAY, NOVEMBER 5, 12 PM. -3

RSVP

Please reserve your space by October 27

Our multi-mullion-collar amenity campus is almost

and now, we invite you to tour the gorgeous Titness

Rock Creek Club. Sporting a state-of-the-art strength

room, a full gymnasium with indoor p:ickleball col

half-conrt baskethall, a yoga studio, as well an indoq

spa, the Fitness Center is all the health club you'll ¢
RSVP today!

OVER 50,000 SQUARE FEET
OF INDOOR AMENITIES

10 DECORATED MODEL HOMES
3 AWARD WINNING BUILDERS

ONSITE WELLNESS PARTNER,
WELLSPAN HEALTH

FITNESS CLASSES
PICKLEBALL & BASKETBALL GAMES
COUNTRY LINE DANCING
FOOD TRUCKS
LIVE MUSIC & ENTERTAINMENT
RAFFLES & GIVEAWAYS

AND MORE!

RSVP NOW

55+ ACTIVE ADULT LIMING | SINGLE-FAMILY & VILLA HOMES FROM THE $300s | 0 DECORATED MODELS

Event
Announcement

IBS Education | f ¥ © #BS2023




BOAMBLEBROOK

AT GETTYSAURG

55+ ACTIVE ADULT LIVING | NEW HOMES FROM THE $300s )

The following do not have a tax:

You've earned all the breaks.

PUBLIC AND

Including the ease of a new hor RETREMENT OGI s
INCOME SECURITY
INCOME
IRA 40K INCOME MILITARY
INCOME SOURCES RETIREMENT
WATCH YOUR DOLLAR GO FURTHER BY OPTING TO BUY NEW T ”
THAN RENOVATE THAT EXISTING HOME. The benefits of life at Additional Beneﬁts'
Amblebrook go far beyond the luxurious amenities and built-in = g " P .
Those 65+ may be eligible for rebates on housing costs

lifestyle. Breath easier by getting the home you really want and en
exceptional tax breaks offered to retirees in Pennsylvania.

Ranked #3 (n gasoline tax

Food and clothing i» not taved

Withdrawal from retirement accounts s not &

The benefits of buying new...

FAR LESS MAINTENAN
VIRTUALLY NO REF

Want to live a carefree life at Amblebrook?

DISCOVER HOW BLEBROOK CHECKS
ALL BOXES

GREATER ENERGY-EFF
EQUATES TO BIG SA

Single Topic
Email







Collaboration Opportunities

Floor Plan Downloads

Q3 2022 — - Q22022

Floorplan Download Floorplan Download Total Events ~
1. Hayes|1957.27813q 1| 2480|253 5BA a9 28%1 1. Jennings|2349 sqf |380|284A 436
2 Osmong|14091,5133aR| 3601284 45 ams 2 Uncoin| 148350 [28D28A a4
3 Jennngs|23493aft |38D|28A 424 a3 3. Bancroft| 1518 sqn |28 28A 477
4 Bancroft| 1518501t |28 28A %5 58 & Osmond|14091513san| 380|284 e
S, Kelaway|1,661-2206 Q11280 |284 MM A5 S Hayes|1957:27812a1( 2480253584 21
6. Lincoin| 1483 5N |280|2BA 384 2451 6 Keltaway| 16612206300 | 28012 8A 26
7. TheVirtuoso | 17842650 sa | 2-3BD(2-3BA 3485 99%1 7 Lguna|21213qMR| 3801284 334
8 Laguaa|21213a M 380]284 318 S6%s &  Puccnill|14405qf |380128A 07
9 TheCurator|1767:2765saf | 238012384 278 12 9. TheVrtuoso|1784-26505q M| 2380 2-3BA 307
10 The Acwenturer | 201629723sqf | 23802384 242 267%1 10.  The Curator| 1,767-2765sqM | 2380|2384 238
1. Ives| 17715 |260(28A 24 o0 M. hes{17715qM 1280284 223
12 TheEnthusiast] 1,62626135q .| 2-360 12384 201 36% 12 Thelnspire| 24873796 s |24 8D | 254 8A 202
13, Tneinspre|2487-3796 sa1 |24 BD 1254 BA 189 9% 13 TheEntnusiast|16262613saM |2-380 (2384 190
14 Putcinili| 1,440 sqf |3BD|28A 175 &% 14 The Adventurer| 20162972 sq Rt | 238D | 23 BA 187
15 TheHaven|206031825qM |2-38D( 23584 162 4% 15 TheHaven |206031823a% | 2380123584 166
16 TheUnty|233439125a 1t |2380/258A 29 16 TheUnity|233439125qf | 238012584 137
17, The€den|220033953aM | 2380123584 121 s 17, TneEcen|220033953q 12-3801 23584 133

e total 4304 7% P 5229

ag July 1% - September 30", 2022
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Top Floor Plans by

ca

Builder

Collaboration Opportunities

“Lennar Homes Floorplan Downloads Lennar Homes Floorplan Downloads
Floorpian Download Total Events ~ sa Floorplan Download Total Events ~
1. Jeanings | 23493q7 138D 1284 42 A85% 1. Jennings|23493qf |3BD(28A 220
2 Bancroft| 15185q M (2B0(28A 408 188% 4 2 Lncol|14832qft (2B0]28A 251
3 Uecoin| 148350 Mt |2B0(2BA 88 224%4 3 Bascroft|1518sqf (280|284 amn
4 Lagunal21213QN3ED|28A s Sen e 4 Laguaai2121sqf|28D(28A 24
Grang total 153 1548 Grand tetal 1™
Elevate Homes Floorplan Downloads Elevate Homes Floorplan Downloads
Floorplan Download Total Events « %A Floorplan Download Total Events «
1. TheWrtuoso]178424502aR| 2380|2384 3 995 1. TheVituoso| 1784245035 238012384 307
2 The Curator| 17672705 2q 1 12380123 8A 5 127% 2 TheCuratee|17672.7655a R |2380D(2384 238
P 3 Theadvesturer |2010-2972%aM (238012384 242 W78 ~ 3. Thelnepire | 24873790 5a R {24801 25484 202
g & TheEnmusiant| 1,626-26135aR (238012384 200 38% g 4 TheEnthusiest] 16202613 20R | 2380|2384 19
O 5 Thelnsore 24873796 921 {2480 25484 %9 A% g S TheAdveotsrer 12016-29725a M0 | 2380 2384 %7
8 6 The Maven | 20602162501 | 2380123584 192 4184 O 6 TheHmen 2060218250 (2360123584 196
7. TheUnity|233433125aM (238012584 18 29 7. TheUnty|23383912saM (238012584 1w
8 TheE0en 220033055 M (2380123584 A AN 8 TheEoen 2200039580 12380123584 251
Grand total 1679 S% Geand tetal 1,560
Caruso Homes Floorplan Downloads Caruso Homes Floorplan Downloads
Floorplan Download Total Events « %A Floorplan Download Total Events -
1. Hayes|1957-27813qm| 2480253984 e 28% 1. Osmond| 1409151350 |38D 1284 o
2 Osmend| 1409151352 |3801284 262 35N 2 Hayes|195727813qm 24801253584 4
3 Kettoway | 1641220600 (2802084 m A% 3 Melway| 16612206231 |280)28A 426
4 s 1 071%aR 12801284 224 oon 4 Puwanil]140zn 1380(28A 07
S Puconill| 144090 13801284 178 44N 5. es|17713qMR (28D 2BA 223
Geand total Grand total
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Robert - Action Strategy & Results

Before and After Pandemic Stats. Why it's not dead. Historic engagement.
Type of Buyer ID (Investor, First Time Home Buyer, Move Up)

Workflows - What is the Purpose and What Do You Want Them to Do?
Subject Lines/Time of Day to Send

Framework to repeat and become efficient

Automation (Drip/Rule Based added value)

Customer Journey

NOoOOaR LN
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Automation & Email Marketing

Notification & distribute lead to sales

_ _ Confirmation Email to Buyer
by OSC, community or project

I lead
Update CRM with preferences ncrease lead score

Automated Text from
Sales Contact

Add to Hot List

Automated tagging for
preferences

D@ Add to email and text drips
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THE HOLLOWS LUXURY HOME TOUR

EXPERIENCE INSIDE ACCESS TO
11 MOVE-IN READY HOMES

Ever wondered what life on the lake feels e ? Get the chance to experience
true Lake living in 2 huvury home buslt by Austin's #1 Custom Homebulider,
Gadders Mog

v homes with

B s, January 213t from 10 AM- 2PM 308 move-in
preemier features and finishes at 3 newly reduced ¢os

RSVP NOW

MONTECITO Il




Threats to reliability of metrics
because of privacy measures

Open rate reliability is threatened by
Introduction of bot filtering and Apple Mail
Privacy (60% of global mailboxes).

Expected trend to consider KPls:

Clicks
Spam Rate

Web Traffic and its Quality
Unsubscribe Rate




holiday wishlist! € Visit Wolf
Ranch's Model Homes today <& %

slfstlink.me/WkJBGTIUTL
Reply to - 5127666943

Thu, Dec 29 a1 11:21 AM

Text is the TR,

Ranch! Models open daily &3 https:/

Old Channel with

New Users that
Works
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Run Report

Date Range
Last 30 Days v
Phone Numbers
Al
Q Searct Export 10 Excel
Message Sent Count Delivered Undelivered Click Rate Date Sent
Searching for a luxury ho.. 1150 1135)|98% 15 50]4% 01-20-2023 06:53 AM
270 258|95% 12 0]0% 01-18-2023 07:18 AM
New luxury homes at spe... 1026 1012|98% 14 105]10% 01-18-2023 07:17 AM
New luxury homes at spe... 229 227199% 2 15]6% 01-18-2023 06:41 AM
w ( 1 > w»  Engagementsperpage 25 v

Showing 1-5 from 5 Engagements(s)
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Five C’s
of Email Marketing

Consistency
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Eive C’s

of Email Marketing

Consistency
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SixC’s

of Email Marketing

Consistency
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Ask the Panel of Experts

PRESIDENT & CEO DIRECTOR OF MARKETING & SALES VP CLIENT SERVICE & STRATEGY
SMARTTOUCH® INTERACTIVE CROWN COMMUNITY DEVELOPMENT MGCOUAT PARTNERSHIP
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NAHB






